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COVID-19 Office Protocol 
 

Client and clinician safety is of utmost importance at CBH. We are taking significant precautions to 
provide a clean and sanitary therapy environment. To do this, we need your help.  
 
The following protocols must be followed by all clinicians and clients: 
 

1. Clients, caregivers, parents/legal guardians agree to adhere to our illness policy, not only for 

COVID-19, but for all illness symptoms. 

2. Clients and parents/legal guardians who are vaccinated for COVID-19 must provide valid proof 

of their vaccination status in the form of a physical or digital copy of their vaccination card. To 

be considered fully vaccinated, clinicians and clients must receive all the CDC recommended 

COVID-19 doses and boosters for their age range.  

3. All clients must wait in their vehicle or outside the office until the time of the scheduled session. 

Please do not arrive more than 2 minutes early. 

4. Clients under age 16 require a parent or legal guardian to remain in their vehicle after drop-off. 

Please do not leave the parking lot because the clinician may call you to come in for involvement 

during the session. Your child must be picked up on time. If your child is being treated for 

separation anxiety, your clinician will detail a plan that is clinically appropriate. 

5. Clients under age 13 must be accompanied by one parent during pickup so that the clinician can 

confirm who the child leaves with. Please do not bring additional family members or siblings to 

our office. 

6. The waiting room and building common areas should not be utilized. The outdoor walking path 

and pond may be used by clients, with six-foot social distancing from people outside of your 

household. 

7. CBH discourages use of the public restroom unless it is unavoidable. CBH is not responsible for 

the cleaning and sanitation of the common areas in our building, so we are unable to guarantee 

the mitigation strategies in those areas. 

8. Clients and clinicians will be required to wear a mask in our office suite, at all times. Masks must 

be properly worn to completely cover the nose and mouth, fitting snugly against the sides of the 

face, with no gaps. Gaiters and face shields are not permitted, unless worn with a mask. If you 

do not have a mask, one will be provided to you. 

9. Social distancing requirements must be met, meaning that we must maintain a six-foot distance 

from others. 

10. There will be no physical contact with others. 

11. Hand sanitizer will be provided in the waiting room and must be used upon entering the office. 

12. Clients and clinicians are required to re-sanitize their hands after adjusting masks and touching 

their face or eyes. Hand sanitizer or hand sanitizing wipes are also provided in each clinician’s 

office. 

13. Each individual office suite will allow for adequate space between the client and the clinician. 

There will be limited use of shared therapy toys and art supplies. Items will be sanitized after 

each use. 


